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Helping you to care for  
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Free Service



Coping with Caring provides families and friends looking 
after a person with dementia with the information, 
support and skills to best care for them. We offer:

1. Personalised Coaching 
at Home

With a personalised session to suit 
you in your own home or other 
suitable location, as an individual 
or group of family and friends you 
can:

improve your knowledge of 
dementia

focus on your own individual 
challenges as a carer.

improve your understanding of 
the impact of dementia on your 
relative

improve your understanding 
of the emotional needs of the 
person you care for.  

2. A Series of Group 
Workshops

Attending a series of three 
workshops outside of the home, 

once a week for three weeks, you 
can meet with other carers and:

understand dementia and how 
dementia is different for every 
individual

learn what it is like to have 
dementia

learn how to understand what 
the person with dementia is 
really communicating with what 
they say and do.

3. Single Group Sessions

A one off session to community 
groups supporting family carers. 

4. Follow Up

Telephone and email advice 
offered to all Coping with Caring 
participants.

All Coping with Caring services are free



94% of carers who took part in Coping with Caring 
between April 2014 and March 2015 said they would 
offer improved support to their relative as a result of 
MindCare coaching and training sessions.

“The course has enhanced my knowledge and confidence in caring for 
my mother. I was devastated and now feel fully equipped to care fully 
and effectively.”

“Widened knowledge. Increased options. Affirmed much of present 
action. This deserves to be more widely known!”

“It was beneficial for my Dad to hear from a professional and to confirm 
that he is on the right path of caring [for Mum]. Wonderful, friendly and 
patient trainer. Thank you.”

“Since I have attended this session, I feel less isolated.”

What Others have said about Coping with Caring

Call 020 3328 0360 today



Who We Are

MindCare Dementia Support (part 
of charity, Bromley & Lewisham 
Mind) has been providing dementia 
support in specialist community 
centres and peoples’ homes for 
over 25 years. 

www.mindcare.org.uk

Not sure what help you 
need?

Contact us today and we can help

you decide.

Telephone 

020 3328 0360

Email
wandsworth@mindcare.org.uk

MindCare
20b Hayne Road
Beckenham
Kent 
BR3 4HY

Bromley &
Lewisham
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